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Welcome to our step-by-step guide for booking your
child's place in our Before and After School Care (Your
OSHC) and School Holiday Program (Rocketeers)!

We're here to simplify the process and ensure your
child receives the care and support they need in our
enriching environment.

Whether you're a returning family or new to our
services, we've got you covered every step of the way.

Let's get started!




Download the Camp Australia Parent Portal App

#_ Download on the GET IT ON
@& App Store | | » Google Play

Android: Open the Play Store app in your phone and log into your Google Account
Apple (i0S): Open the Apple Store app on your home screen of your phone

» Search for the Camp Australia app — either by typing the name of the app into the search
bar or by browsing apps on the screen.

 Tap on the name and ‘install’.

 The app will download and automatically be added to your menu and home screen.



How to Register

Registering with Camp Australia is easy and FREE! It only takes approximately 10 minutes, and you
can start booking into care as soon as you’re set up.

Before you start you will need:

. . i Create Your A tatP tal Portal
1. Child’s Centrelink Customer Reference Number (CRN); | I

First Mame

2. Claiming parent’s Centrelink Customer Reference Number (CRN);

3. Child’s Immunisation Certificate;

4. Parent and emergency contact details;

5. Bank account or card details for direct debit;

Password

6. Child’s medical information (e.g. Asthma Care Plan) along with the
name and contact details of your GP;

7. Copies of Family Court Orders Re-type Password
(if applicable). Once you have completed the registration process
including entering all mandatory information, you will arrive at the main Retersl cod(Ostions)
dashboard.

Register




Your Dashboard

Once you have completed the registration process including entering all mandatory information, you
will arrive at the main dashboard.

Please note: the placement of Account
the navigation bar is dependant Dashboard L 0 Sonkyous el andpermarentsesiors details and
on the platform you are using. ashboa _ Sign out
4 FEB 2024 > ]
N 5 6 7 9 i

Public Holiday @ Payment Due Date

Upcoming Bookings View A1

Mo bookings found

Child care subsidy apolied

= (@2) Rastraiia

Billing and payments

Amount due
$0.00




Make a Booking

Ensure you are viewing the ‘Dashboard’ or the ‘Bookings’ screen.

STEP1.

Tap to make a
new booking

7 JaneTester | W | w

Book your casual and permanent sessions

Mew Booking

'4 FEB 2024 >

Before School Care Agter School Care Rocketesrzs @ Pupil Free Day
Public Holiday @ Payment Due Date

Upcoming Bookings Wiew Al

Mo bookings found

Billing and payments SRS

Amount due
$0.00

i

DPashboard

New Booking

Your F
OSHC. ROCHETEERS

(1) child/ren

—

oT

@ il Park Primary Schog

=

oT

@ Mill Park Primary Schoa

CONTINUE
"
@ Session Date & Type

Booking Summary

Care Type
Your
OSHC.

“Prices exclude svailable Child Care Subsidy (CCS)

Il

STEP 2.

Select Your OSHC
or Rocketeers

STEP 3.
Select one or more
children and
Continue

Your OSHC - Before and
After School Care

Rocketeers — School Holiday
(Vacation) Care



Make a Casual Booking

STEP 4.

Select your
session type

Session types:

1. Casual - choose one date

2. End of term — select multiple days
to book for the duration of the term

3. End of year — select one or multiple
days to book for the duration of the
school year

4. Custom - select any date and any
days for a custom period of time up to
the selected end date

| —

a

|Dashboard

New Booking
Your
OSHC.

Child/ren

® Session Date & Type

Recurrances Boaking Dzte *
f [ Casual a D8/02/2024

Casual
End of term
End of year

Custom

. After Care Junior
":j;‘k & Perseszon$4200°

© 12300m-05008m

Booking Summary

Care Type
Your
OSHC.

& w» JoT w MoT

G il Park Primary Schoal

=i

ROCKETEERS

CONTINUE

i

Dashboard

New Booking

Service type”

Before Care

Booking Summary

Care Type
Your
OSHC.

& ® JoT w MoT

G Mill Park Primary School

Jane Tester 5 ~

<F

ROCKETEERS

- { ‘1-:.‘:-.-'-32:'.2‘324 i}

February 2024 =

lz) s 1w

1 13 14 o 17

1 § 30 22 23 24
a7 2
CONTINUE

STEP 5.

Select the relevant
date from the
calendar

Q TIP

Tap the month to select
a different month of the
year



Make a Casual Booking

STEP 6.

Select the desired
type of care

L -

New Booking

Your
OSHC.

Child/ren

Session Date & Type

Eefore Care

& Percesmion335507

(O 07:005m-09:303m

Booking Summary
Before School Care
Your
OSHC.

& % JoT @ MoT

@ Mill Park Primary School

O reb1s,2024

e

Booking Date

16/02/2024

New Booking

Child/ren

Session Date & Type

Booking Summary

Before School Care
Your
OSHC.

& ® JoT % MoT

@ mill park Primary School

O Febis 2024
Hide booking details

Eefore Care
m] ) .
2 sessionis) x$36.50

“Prices exclude available Child Care Subsidy (CCS)

Book Now
r
STEP7.

Check details and
select ‘Book Now’

&

Cancel

| Termsand

/

Booking complete

STEP 8.

Tap ‘Return to
Dashboard’

Return to the Dashboard

—




Make a Recurring Booking

STEP 4.

Select End of
Term or End of
Year

Jane Tester

? Jang Tester

New Booking New Booking

Your F
osm ROCKETEERS

Your S
osm ROCKETEERS

Child/ren STEP 7.

Session Date & Type Take note Of any
sessions that are unable

Child/ren

STEPS.
Select the start

Session Date & Type

il Booking Summary to be booked due to
L a e O.r be k. Bfe;-:ae:rdAftel'SchDDICare Capacity Iimits_ Tap
recurring booking OSHC. : :
. Book Now

Service type ” @ Mill Park Primary Schoal
Sess|on 'ty pes: o Ty STE P 6 [ Febos, 2024 — Mar 28,2024
1. Ca.sual - ChOOSG one date '7“5 épﬂ‘“‘ el - The following 19 sessions are unable to be booked ¥

2. End of term - select multiple
days to book for the duration of
the term

Tap on the
ONOHNONONG) relevant type of

Hide booking details A

3. End of year - select one or care and days of m ecasic) sos50
multiple days to book for the After Care Junior the week | Beforecare

duration of the school year vy ss0000°
4. Custom - select any date and o After Care Junior (Casual)

1x$48.00%

any days for a custom period of
time up to the selected end date

After Care Junior
0 fu fri

t1

Ocours every tue 8
3x$40.007

- Ageis less than minimum
S




Make a Cancellation

There are two methods to cancel a booking in the Parent Portal; via the Dashboard ‘Upcoming

Bookings’ list or via the Bookings tab.

Please note there may be a cancellation _

notice time for your service.

STEP1.

Tap on the booking
you would like to
cancel, and tap on
‘Cancel Session’

Wed

7

14

19 21

26 PR

Before School Care After School Care
Public Holidzy ® Payment Due Date

Upcoming Bookings

Friday, 16 February 2024

FEB 2024

Rocketeers @ Pupil Free Day

Child core subsicy spplied

Before School Care After School Care Rocketeers @ Pupil Free Day

Public Holiday @ Payment Due Date




Make a Cancellation

@
@ Cancel Session

Cancel Session Do you want to cancel Mo's session on Friday, 16 February 20247
Do you want to cancel Mo's session on Friday, 16 February 20247

STEP 2. o
Tap the drOdeWn Reasonfor cancellation”
and select your

STEP 3.
Select ‘Other’ for

& Before Care - Cancelled Sessions

reason for Friisie ] BIETD_IECHE-CEI'ICE“EdSESiOnS any reason nOt

cancellation captured and type
: in the text box. Tap

on ‘Cancel Session’




Edit Your Account Detalls

STEP1.

Tap on the icon on
the right-hand

corner, and select
‘Account Settings’

t

Mon Tue
5 &
12 13
19 20
26 27

Bafore 5chool Care After Schoal Care
PublicHeliday ® Payment Due Date

Upcoming Bookings

Friday, 16 February 2024

Before Care
07:00 am - 09-30am
MILL PARK PRIMARY SCHOOL

Amount due
$0.00

nd permanent sessions

Booking

Jane T

e Account Settings

Sign out

Rocksteers @ Pupil Free Day

-
-

Mo T

Child care cubsicy sprlied

-

STEP 2.

Edit Contact

Jane Tester

General Information

Jane Tester
@ ID10000191
Edit my details Tap ‘Ed it my
details’ to open up
“"’ Tt your account

settings

MILL PARK PRIMARY SCHCO:OL
MILL PARKVIC 3082

w Mo Tester

MILL PARK PRIMARY SCHOOL
MILL PARKVIC 3082

+  addchid !
Contacts
4+  AddContact

PASSWORD 8
LOGIN EMAIL =)
PRIVACY @

Contactus | Privacy Policy | ModerationPolicy | Termsand
‘Conditions

PAYMENT DETAILS =
[

Copyright © 2024 Camp Australia

General Information (1)

%l  Edit Avatar

STEP 3.
Suardan Edit your details

STEP 4.

’ To edit fields
pesrossaiis with greyed-out
text (e.g. Email
address), please
erkeer contact Customer
Care

Female

Home Number

Residential Details

Search Address * -

StrestAddeess®

213 Waverley Road Service Rd



Edit Your Child's Details

Jane Tester ¥

Jane Tester
@ 1010000191

Edit Child

Jo Tester

Dashboard
Edit ny details

Account Details

STEP 1.
Tap on relevant
child's icon to
start editing

Children

Jo Tester ] ALl General Information (1)

MILL PARK PRIMARY SCHOOL
MILL PARK VIC 3082

) EditAvatar STEP 3'

To edit fields with
greyed-out text

- Mo Tester

ALEXANDRIA PARK COMMUNITY SCHOOL
ALEXANDRIANSW 2015

+  addchid

Contacts

STEP 2. (e.g. Name), please
Edit child's details _ Dmp'”" contact Customer

other Care

+  AddContact

PAYMENT DETAILS
School Details

Schoal Name *

Mill Park Primary SchoolMILL PARK VIC 308: X -

LOGIN EMAIL

Residential Details

Contactus | Privacy Policy | ModerationPolicy | Terms and

Same a5 Jane Tester
‘Conditions

Cultural Details
Copyright © 2024 Camp Australia

Same as Jane Tester

Living and Care Arrangements




Change Your Child's School

STEP 4.
Edit child's school
by tapping on the
dropdown

Jane Tester

Edit Child

Jo Tester

Account Details

General Information ()

Y Edit Avatar

Gander®

Other [Please specify)

Other Gender

other

School Details

Schoal Name *

Mill Park Primary SchoolMILL PARK VIC 308:

Residential Details

Same as Jane Tester

Cultural Details

Same as Jane Tester

Living and Care Arrangements

Ifthere are any raiers o Par

~

Edl_t Child
Account Details

All Saints Catholic Primary Schoal
SEAFORD SA 51469

ALYANGULANT 0835

Ajtkenvale State School
" AITKENVALE QLD 4814

Al Siraat College
EPPING VIC 3076

e W W

Alamandz K-9 College
POINT COOKVIC 3030

Albion Morth Primary School
SUMSHINE MORTH VIC 3020

Alexandriz Park Community School
ALEXAMDRIANSW 2015

All Saints Grammar School
BELMORE N5W 2192

chool Mame*

Alyarrmandumanja Umbakumba School

Jane Tester

Residential Details

Same as Jane Tester

Cultural Details

Same as Jane Tester

Living and Care Arrangements

in place for this child, please

STEP 5.
Type in the first few
characters of the
school's name and
select from the
dropdown list



Editing Authorisation Details

STEP 6.
Complete the Parent
Authorisation screen
and ‘Confirm’

TIP
If not using a
touchscreen, use your
mouse to sign in the
box

Parent Authorization

D | declare as the child's parent/person named in the form as
authorised to consent to the medical treatment of the child,
authorise for the Approved provider, Mominated Supervisor or
an Educator to seek medical treatment for the child from a
registered medical practitioner, hospital or ambulance service
and transportation of the child by an ambulance and/or obtain all
necessary medical assistance and treatment for the child and

agree to meet any expenses attached tosuch treatment

| declare as the person with parental authority of the child
referred to on this page that the information provided is true and
correct and undertzke to immediately inform the children's
service in the event of any change to this information.

Signature

(@ Clear Signature

Jane Tester | '+l

Jane Tester
@ 1010000151

Edit my details

Jo Tester

MILL PARK PRIMARY SCHOOL
MILL PARKVIC 3082

Mo Tester

ALEXANDRIA PARK COMMUNITY SCHOOL
ALEXANDRIANSW 2015

+  addchid
Contacts

+  Add Contact

Contactus | Privacy Policy | MModeration Policy | Termsand
Conditions

Copyright © 2024 Camp Australia

STEP 7.

Return to the Account

Details screen

Camp
Australia



Hin

STEP 5.
Tap on the 'Billing'
tab to view
upcoming charges

S —

Jane Tester | = ~

— CURRENT BALANCE YOURNEXT BILL

Upcoming Charges

(©  Please note that your Child Care Subsidy (CCS) will not yet be applied to upcoming
charges. You can check the CCS amount for this period on your upcoming statement
once it s ssued.

10 Feb 2024

$201.00

GROSS

$201.00
TOTAL

Contactus | Privacy Policy | Moderation Policy | Termsand
Conditions

Copyright © 2024 Camp Australia




Any questions?

Login to the Parent Portal or download the App.

Check out our FAQ section.

Contact our Customer Care team here or call 1300 105 343. The
team are available 5am - 9pm (AEDT) Monday — Friday and 7am -

9am (AEDT) weekends.

Camp
" Australia
. Fey


https://pp.campaustralia.com.au/
https://campaustralia.com.au/faqs
https://campaustralia.com.au/contact-us
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